VETS
RC(UK) 2016:
“When implementing an AED programme, community and programme
leaders should consider factors such as the development of a team
with responsibility for monitoring and maintaining the devices, training
and retraining individuals who are likely to use the AED, and
identification of a group of volunteer individuals who are
committed to using the AED in victims of cardiac arrest.”

The Community Heartbeat Trust now provides a service to help villages install and
run a Village Emergency Telephone System, or VETS. A third of all 999 calls are
from lone rescuers, so getting help to them quickly is important. VETS is a
community run system, and enables up to 10 neighbours to assist pending the
arrival of the emergency services. VETS is provided FREE* to the village for the
first year, and uses a simple memorable number unique for the village. The system
can also be used for any emergency where additional help is required from
neighbours, whether Cardiac Arrest of not.
The availability of VETS helps villages whether or not they are using a CHT
provided defibrillator project, and gives a level of reassurance to the elderly, those
living alone, and to the infirmed, that there is always help on hand.
This is how it works:
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The caller is played a simple message before VETS volunteers answer.
If no answer, continue CPR until other help or ambulance arrives.
VETS does not replace 999 calls. VETS meets the recommendations of
the RC(UK) and ERC to support cPAD placements
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* VETS is provided FREE to a community for Yr1
where a full CHT Managed SoluBon is taken. A £45
once oﬀ programming charge will be made.

VETS is a service provided through CHT and is subject to the standard terms and conditions of the telephony providers.

0845 86 27739

