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Welcome to 
Community

This week is National Consumer Week 2020. This 
year’s campaign will focus on raising awareness of 
consumer rights when shopping online, something that 
has become very necessary to most of us due to the 
pandemic.

Unfortunately, increased online sales can lead to a 
greater number of frauds and scams, something which 
we take very seriously with enforcement carried out by 
our Trading Standards Team.

The protection of our most vulnerable people is one of 
our Council priorities, but scams can happen to anyone. 
If something seems too good to be true, it probably is.

Obviously, most online retailers are perfectly 
trustworthy, but, particularly in the current economic 
crisis caused by Covid-19, why not try and shop local 
where it’s safe to do so? Our local shopkeepers will 
thank you for it and it’s good to see a friendly face.

https://twitter.com/dgcouncil?lang=en
https://www.facebook.com/DumfriesGallowayCouncil/
http://www.dumgal.gov.uk/newsletters


On just one day last week Dumfries and Galloway 
Blood Bikes answered 15 calls to transport urgent blood 
and samples and one relay between the James Cook 
Hospital in Middlesbrough and the Royal Victoria in 
Belfast. 

These runs are completed by the heroic volunteers who 
give up their spare time to ensure patient samples are 
transported safely from A to B. 

The Blood Bike service is provided free of charge, 
ensuring the limited resources of the NHS can be used 
where it makes a difference. 

Dumfries and Galloway
Blood Bikes Photo: Kim Ayres

Dumfries and 
Galloway Blood 
Bikes is a charity, 
no one is paid, and 
they operate 24/7, 
365 days per year. They 
are always looking for 
volunteers - and not just those 
who can ride a bike!  

If you would like more information or to donate, please 
go to: www.dgbloodbikes.org.uk

Andrea Thompson has been appointed a 
Deputy Lieutenant of Dumfries. 

Andrea has been part of the region for 14 years and 
is well known locally; working for DG life Magazine, 
acting with the Theatre Royal’s Guild of Players 
and taking part in Guid Nychburris ceremonies as 
a Baillie. She has been a member of various boards 
in the region and is also a volunteer presenter with 
community radio station Alive 107.3.

Fiona Armstrong, Lord Lieutenant for Dumfries, said: 
“We’re delighted to welcome Andrea to the team. 
She knows the area inside out and is an active and 
enthusiastic member of the community. She will be 
a great asset in helping to represent The Queen in 
Dumfriesshire.”

Other Lord Lieutenants in our region are Mrs 
Elizabeth Patricia Gilroy, Lord Lieutenant of 
Stewartry of Kirkcudbright and Lord Lieutenant of 
Wigtown, Mrs Aileen Brewis.

The Lord Lieutenant is supported by Vice Lord 
Lieutenants and Deputy Lieutenants. Vice Lord 
Lieutenants will attend to duties when the Lord 
Lieutenant is unavailable.

Saluting 
a new 
Deputy 

https://www.dgbloodbikes.org.uk


Generations Working 
Together (GWT) is calling on 
individuals and organisations 
involved in the Connecting 
Scotland initiative to 
consider bringing different 
generations together 
(especially younger and older 
people) to help and support 
each other to build skills and 
confidence around digital 
technology.

Before the pandemic, face-to-face contact is something 
that intergenerational projects took for granted, but 
we know there are lots of ways we can keep people 
connected including writing with paper, speaking on the 
phone and making connections using digital technology.

Imagine forming new friendships with people of 
different ages. There are hundreds of digitally savvy 
youths and older people in our communities that have 
great skills and years of experience in using technology, 
many of whom could be facing the winter already 
feeling lonely and isolated.

Museum Blog Posts
The latest in the popular series of Blog Posts from 
Dumfries and Galloway Council Museum staff is the 
fascination story about how this chair came to be.

This week’s blog 
has been written by 
Shirley McIlwraith 
who works at 
Stranraer Museum. 
She was brought up 
in a seaside village 
and has a passion for 
lighthouses, boats, 
and beaches.

Shirley’s blog is 
inspired by a chair 
made from wood 
salvaged from the 
shipwreck of The 
Orion in 1850 and 
informed by her 
experience of working with her father on his creel boat. 
Read Shirley’s blog about the tragic sinking of  
The Orion here: www.dgculture.co.uk

Why not talk digitally 
about how to grow fruit 
and vegetables, make a pot 
of soup, learn to knit, fix a 
puncture, draw a picture, 
read a story, do some 
maths… 

GWT is the national centre 
for intergenerational 
practice in Scotland. They 
support individuals and 

organisations to connect different generations together 
to build trust and respect, share skills and experience, 
learn new skills, increase confidence, empathy and most 
importantly make new friends.

They provide free training and a library of resources and 
tools providing key information and ideas for creating 
different programmes. Everyone living in Scotland can 
get a FREE membership. You can find out more on how 
to become a member here:  
www.generationsworkingtogether.org/

Connecting Scotland digitally using an 
intergenerational approach

 Protect your Birds
At this time of year our birds are at a heightened risk 
of Bird Flu. Scotland, England and Wales have declared 
an Avian Influenza Prevention Zone which introduces 
additional biosecurity measures for all poultry and 
captive bird keepers.

These measures apply to pets as well as commercial 
flocks.

Further information for keepers in Scotland can be 
found using the following link: www.gov.scot/news

Anyone who keeps 50 or more birds is required by 
law to be registered with the Animal and Plant Health 
Agency. It is strongly encouraged even if you have less 
than 50 birds that you register as a keeper. Information 
on this can also be found using the link above.

If you have any questions or queries, please contact the 
Council’s Animal Health and Welfare Officer on  
030 33 33 3000 or tradingstandards@dumgal.gov.uk

http://www.dgculture.co.uk/blog-posts/
https://www.generationsworkingtogether.org/
https://www.gov.scot/news/avian-influenza-protection-measures-1/
mailto:tradingstandards@dumgal.gov.uk


This week is National Consumer Week 

Scotland (16-22 Nov) and this week’s theme is 

consumer rights when shopping online. 

Coronavirus has meant more of us are shopping online 
and a few tips will keep you safe: 

Save money - Always compare prices with different 
online retailers – this should make sure you get the best 
deal possible. Some retailers will price match on items 
if you find a better deal elsewhere – it’s always a good 
idea to ask the question. 

Be aware of hidden delivery charges – always check 
before clicking on the ‘order’ button. Even offers of free 
delivery can be restricted to certain areas of the UK.

Delivery delays – Consumers have rights that can 
be enforced when deliveries arrive late or damaged 
and have a right to cancel orders which take longer 
than agreed, even if the retailer has not provided a 
reasonable timescale for delivery dates. 

Online safety and scams – Understand how scammers 
operate. If you are the target of a scam contact the 
police. Be aware of cyber security and keep your 
personal details safe. 

Product safety – Avoid purchasing products that could 
potentially put you at risk and always read the label 
and follow instructions. 

Counterfeit Goods – Purchasing counterfeit goods 
might seem like a cost-effective idea at the time, but 
it could be a decision you could later regret as they 
are most often of sub-standard quality and could put 
your health and safety at risk.  If you purchase any by 
mistake, seek a refund. Avoid fakes! 

For more info go to: www.consumeradvice.scot/ncw 

National Consumer Week Scotland 2020 

The Council’s Environmental Standards Team are here to protect your consumer rights and provide advice,  
whatever the date.  You can contact the team at: tradingstandards@dumgal.gov.uk or call 030 33 33 3000. 

This week in 
history… 
20 November 1947 - Princess 
Elizabeth married Philip 
Mountbatten. 

20 November 1992 - Fire erupted 
inside Queen Elizabeth’s residence 
at Windsor Castle causing extensive 
damage. 

21 November 1783 - The first free 
balloon flight took place in Paris as 
Jean Francois Pilatre de Rozier and 
Marquis Francois Laurent d’Arlandes 
ascended in a Montgolfier hot air 
balloon. 

22 November 1963 - John F 
Kennedy, President of the USA, was 
assassinated in Dallas, Texas. 

23 November 1859 - Wild West 
outlaw Billy the Kid was born in 
New York City.  

24 November 1874 - Joseph 
Glidden patented his invention of 
barbed wire.  

25 November 1835 - American 
financier, Andrew Carnegie, was 
born in Dunfermline. He emigrated 
to America, made his fortune 
in steel, then became a major 
philanthropist.  

26 November 1922 - In Egypt, 
Howard Carter and Lord Carnarvon 
first went inside the tomb of King 
Tutankhamen. 

27 November 2011 - Mexico 
City claimed to have broken the 
world record of having the largest 
“zombie walk” in the world after 
almost 10,000 people dressed as 
zombies paraded through the city. 

https://consumeradvice.scot/ncw


This week I am celebrating the 
65th anniversary of Ealing Studio’s 
The Ladykillers, recently restored 
in 4K from the original three strip 
Technicolor negative. The film was 
the last to use this expensive system 
in Britain and it was the last film 
made by Ealing Films at the studio 
before being sold to the BBC. 

This is a black comedy gem that 
endures as a classic of British 
eccentricity. The script was written 
by William Rose and based on 
a dream of the entire film that 
he had. Directed by Alexander 
Mackendrick, who also made 
Whisky Galore, it tells of a band of 
incompetent Bank robbers who rent 
a room from a sweet, dotty old lady 
Mrs. Wilberforce, in the disguise 
of an amateur string quartet. The 
plan is to use her to unknowingly 
assist them in securing the loot. 

Bill Cunningham's Film of the Week

The Ladykillers

Bill Cunningham worked as a member of 

staff at the Robert Burns Centre Film Theatre 

and, previously, wrote the film page for the 

Dumfries & Galloway Standard.

But Mrs. Wilberforce, 
played superbly by 
Katie Johnson, is not as 
harmless as she seems. 
She won the Best 
Actress BAFTA for her 
performance. 

With Alec Guinness as the 
cadaverous leader of the 
gang Professor Marcus, with Danny 
Green, Cecil Parker, Herbert Lom 
and a young Peter Sellers rounding 
out the rest of the gang. But it’s the 
unstoppable Mrs. W who proves to 
be an irrevocable force of innocence 
and good winning over evil. 
Familiar faces from the past such as 
Jack Warner and Frankie Howard 
add to the nostalgic appeal. 

The setting of the old Victorian 
house at the end of a cull de sac 
overlooking St Pancras Railway 

Station, is magical plus the most 
remarkable plumbing ever! The 
dark humour is never over played 
with the comedy developing 
naturally from the situation, the 
characters, and the script. It is an 
enduring joy. 

The Ladykillers is available on 
Amazon Prime.  

Local Dumfries-based 
researcher Ian Gasse 
recently launched a free 
24-page booklet about 
aspects of the history of 
the nineteenth-century 
organised working 
classes of Dumfries and 
Maxwelltown. 

Uncovering Working 
Lives is a labour history 
trail highlighting 25 
locations – all identified 
on the booklet’s full-
colour map – in the two 
towns of Dumfries and 
Maxwelltown, which 
have some significance in local 
social, economic, political and 
cultural history over the century and 
a half from about 1770 to 1914. 

The booklet features information 
about aspects of local working-class 
history, a series of photographs of 

old Dumfries and Maxwelltown 
– mainly from the collections of 
Dumfries Libraries & Archives and 
Dumfries Museum – as well as a 
map of the town centres showing 
the 25 “significant” locations. 

Promoting the Working-Class History of Dumfries
The places on the map 
range from the sites 
of important meeting 
places – like Queensberry 
Square for the Chartists 
and the Land Reform 
Movement, Dock Park for 
the demonstrations for the 
vote in 1867 and 1884, and 
Dockhead which became a 
“speakers’ corner” in the 
early twentieth century – to 
the graves of some of the 
stalwart figures of the local 
working-class movements 
– like Chartist and early co-
operator Andrew Wardrop, 
co-operator and reform 

league member Samuel Cairns, and 
Independent Labour Party (ILP) 
activist Sam McGowan. 

Copies can be picked up free from 
Waterstones in High Street or from 
Ian at ian.gasse@poptel.org 

Photo: Hosiery workers at Nithsdale Mills in 
the early 1900s, courtesy of Dumfries Museum.

mailto:ian.gasse@poptel.org
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Easy Mince Pies Recipe
Can’t wait until Christmas for your mince pies? Bake your own with this easy recipe.

Ingredients
350g plain flour

100g caster sugar

225g butter (cold)

300g mincemeat

a pinch of salt

1 egg (for brushing)

Icing sugar (to sieve over at end)

Method
1 Pre heat the oven to 180c

2 Put the flour in a large mixing bowl

3 Cut the butter into small squares and 
add to the flour.

4 Rub the flour and butter together using 
your fingertips and thumbs until there are 
no obviously large bits of butter left and you 
have a breadcrumb consistency

5 Add the sugar and salt to the bowl and 
bring the pastry together into a ball - this 
will seem like it’s never going to work but 
keep at it and don’t be tempted to add any 
liquid, it doesn’t need it

6 Once it’s together in a ball, knead for a 
short time

7 Rub some butter into 12 hole bun tins to 
help them be non-stick

8 Take ping-pong sized balls of pastry and 
press them into each hole. You can choose 
how thick you want to make it - the thicker 

you go the less pies you’ll get and the cook-
ing time will need to be slightly longer.

9 Spoon mincemeat into the pies

10 Take a smaller quantity of pastry and 
flatten in your hands to make a lid. You don’t 
need to stick them down as they will seal 
themselves. Roll out the remaining pastry 
and cut out star shapes with a pastry cutter 
and simply lay them on top

11 Beat the egg and brush the top of the 
pies - this will help them go a lovely golden 
colour

12 Bake for about 20 minutes until the 
pastry is golden.

13 Once you’ve taken them out of the oven 
and left to cool for 5-10 minutes you should 
take the pies out and place them on a wire 
rack to cool completely

14 Just before you plate them up, dust the 
pies with icing sugar.

15 Enjoy!

We always want more. Whether it is better clothes, a 
bigger house, faster cars, or the latest gadgets, satisfaction 
in these days of consumerism is difficult to find.

Tulsi Tanti, renewable energy entrepreneur

Christmas Treats
LOGO QUIZ

We’re all starting to stock our cupboards with Christmas treats and drinks, but can 

you identify the logos of these famous treats? Answers on the back page.

1

6

11

2

7

12

3

8

13

4

9

14

5

10

15

Recipe from http://saucepankids.com

http://saucepankids.com


Key Contacts

National COVID-19 Helpline 0800 111 4000

For people who don’t have family or existing community 
support and can’t get online and who are over 70, disabled, 
require the support of mental health services, are pregnant 
or receive a flu jab for health reasons, will be directed to 
our dedicated local team who can offer essential assistance.

NHS24 111 
 www.nhsinform.scot

Emergency 999

Doctor Out of Hours 111

Dumfries and Galloway Council 030 33 33 3000 
 www.dumgal.gov.uk/SupportDG

Business Support Helpline 01387 260280 
Mon-Fri 9am-5pm

Multi Agency Safeguarding Hub 030 33 33 3001

Social Work Out of Hours 01387 273660

Third Sector Dumfries and Galloway 0300 303 8558

Dumfries and Galloway  
Citizens Advice Service 0300 303 4321  
 www.dagcas.org

Samaritans 116 123

SHOUT Text SHOUT to 85258 for free

Scotland’s Domestic Abuse Helpline 0800 027 1234

Age Scotland 0800 12 44 222 
 Mon-Fri 9am-5pm

Shelter Scotland 0808 800 444 
 Mon-Fri 9am-5pm

LGBT Helpline Scotland 0300 123 2523

Childline 0800 1111

If you would like help understanding 

this or need it in another format 

telephone 030 33 33 3000

Answers

1. Coca Cola
2. Ferrero Rocher
3. Gordons Gin
4. KP Nuts
5. Lindor

6. Matchmakers
7. Quality Street
8. Twiglets
9. After Eights
10. Kettle Chips

11. Toblerone
12. The Famous Grouse
13. Baileys Irish Cream
14. Fevertree
15. Celebrations

Old Dumfries and Galloway

http://www.nhsinform.scot
http://www.dumgal.gov.uk/SupportDG
http://www.dagcas.org

