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Email updates dumgal.gov.uk/newsletters

Chat With 
Us...

We are hosting a series of public online Q&A 
events focused on Community Support, 
Business Support and Children, Young People 
and Parents.

Our Volunteers’ Week video was pre-
recorded and will published today 
(Tuesday) at 7pm

The video will be available online at 
https://supportdg.dumgal.gov.uk/chat-with-us

Welcome to Edition 17 of Community.

Today is the second day on Volunteers’ Week, and in 
both of our editions this week, and across our social 
media channels, we are thanking volunteers for 
their great community spirit as well as recognising 
their effort and dedication throughout the year.  So, 
thank you to each and everyone of you.

Today, is also the second day of our Restart 
programme where we have reopened ten of our 
twelve household waste recycling centres. For 
this week – all sites will be open seven days, and 
thereafter will have revised opening hours. In 
addition, our bulky and white goods uplift service 
has also restarted - and you can make a booking 
at 030 33 33 3000. There is more information at  
https://supportdg.dumgal.gov.uk/waste.

Our Restart programme coincides with the Scottish 
Government’s phase 1 of the transition out of 
lockdown, which includes people from two different 
households in Scotland can now meet up, but 
meetings can only take place outdoors and people 
much keep 2 metres apart.  We will see garden 
centres reopening, and site preparation can begin 
in the construction industry – and there will also be 
the opportunity to place some sport.

Although the move to phase 1 and restart is 
welcomed, we ask you to, please, continue to stay 
safe.
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Regularly with 
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Working to keep our citizens and communities safe

#Support DG

2,648 
Volunteers 
registered

316
Community groups 
and hubs assisting in 
COVID-19 response

2,900 
Free School 
Meals Direct 
Payments 

4,230
#SupportDG 

emails handled

5,120
Meal boxes for 

vulnerable people 
shielding produced 

and delivered

3,304 
Business grants 
awarded and paid out 
totalling 

£34.8M

www.dumgal.gov.uk/SupportDG
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We caught up with Jessica 
Wallace, aged 17 from Eastriggs 
who volunteers with Dumfries and 
Galloway Council’s Active Schools 
and Community Sport Service.

Tell us a bit about your role?
I volunteer at a weekly badminton club in Annan and at 
various school events across the region. I also recently 
completed a year of work experience during my free 
periods in S6 with the Active Schools’ team in Annan.

How long have you been involved with Active Schools?
I have been involved with Active Schools in Annandale and 
Eskdale since 2017. 

Why did you become involved with Active Schools? 
My volunteering experience started at the Annandale and 
Eskdale young sport leadership course in 2017, and ever 
since then I have been keen to encourage sport within the 
community because sport has been a huge part of my life 
since primary school. 

What have you liked best about volunteering with Active 
Schools?
I love working with such a great team and I also enjoy 
seeing those participating in sport having fun and growing 
as individuals by making new friends and developing new 
skills. 

Has volunteering with Active Schools helped you 
pursue a career in sport and/or helped to increase your 
employability skills/personal skills?
Definitely. Volunteering with Active Schools has helped me 
develop new skills such as communication skills, teamwork, 
and confidence I didn’t know I had. This has helped me 
decide what path I want to take and has led me to pursue 
further education in sports coaching and development at 
college later this year. 

Do you have a message for others who may be unsure 
about volunteering?
I would say to not be frightened of trying new things even 
if it’s something that is outside your comfort zone. 

That’s The Stuff 
Wigtownshire Stuff is a community group set 
up to develop opportunities for younger adults 
with support needs. While the group can’t be 
physically together right now, they’ve been very 
active online during lockdown. 

Group members Charlie Tingley, Jamie Brisbane, 
James Rice and William Perks have all been 
helping others, by sharing positive messages and 
activities on the Wigtownshire Stuff Facebook 
page.

Jessica’s 
Volunteering

James has been 
painting this picture 
of Ed Sheeran 

Jamie cooking 
Spaghetti Bolognese 

Here’s some of what the guys have been 
getting up to:

Charlie and William have tackled the UK wide 
‘2.6 challenge’ to post online for 26 days in a 
row! Charlie has concentrated on drawings 
such Spongebob, while William’s been 
providing engrossing book reviews.

Their efforts have encouraged other group 
members to get inspired, and try out new 
things too – which also helps improve 
wellbeing.  So, a big thank you, and well done 
to Charlie, Jamie, James, William and all at 
Wigtownshire Stuff.



BLOOMING 
LOVELY
Voluntary organisations 
across the region do 
such valuable work 
in improving the lives 
and environments of 
the communities they 
live.  The Brighten Up 
Kirkconnel and Kelloholm Group work 
hard all year round – weeding, cleaning 
road signs, litter picking and planting 
flowers – to ensure that the appearance 
of the villages are attractive to both 
residents and visitors to the area.

The group’s volunteering efforts are 
very much appreciated by all who pass 
through the villages. They have been 
recognised and rewarded by Beautiful 
Scotland in the annual beautiful 
Scotland awards ceremony each year.

For a few years running, Brighten Up 
Kirkconnel and Kelloholm achieved 
the silver award at the Beautiful Scotland awards 
ceremony. However, in 2019, they achieved their goal 
by winning both a gold award and the best small 
village in Scotland award.

They are a real credit to the villages and their 
work, community spirit and civic pride is valued and 
appreciated by all.

So, a huge well done and thank you to group members Jessie Anderson, 
Rob Foster, Liz Harkness, Gary Hughes, Richard Lamb, Annette McCracken, 
Jim McCracken, Alana Perry, and Faye Rafferty.

THANK YOU DAVE
Dave Brown volunteers at North West Resource 
Centre in Dumfries as an ICT mentor, and at 
Dumfries Museum working on their archive 
database.

Dave’s volunteering journey started in 2016 
shortly after learning basic computer skills 
at North West Resource Centre – and further 
studies at Dumfries and Galloway College.

Dave said, “North West Resource Centre is such a great 
place and has really friendly staff. It’s a good place to go to 
get skills for life – the courses are free too”.

#Support DG

Message From  
Cllr Andy Ferguson
“I want to thank the thousands of 
volunteers in all of our communities 
who give up their time to make 
a difference where they live.  
Volunteering is one of the most 
rewarding things you can do. It 
can help provide new skills and 
experience or use skills you already 
have. It is an opportunity to connect 
with others, make new friends, 
and to gain confidence through 
taking on a challenge, and building 
a sense of achievement.  Our 
council recognises the vital role 
that volunteers make every day. 
Volunteer activity is what keeps our 
region thriving. Thank you to each 
and everyone of you.”

Cllr Andy Ferguson, Chairman of 
Communities committee



Role in Community Bulletin Team: Reporter

The bulletin seemed like a great way for me to give back to the 
community from home. There is an overall positive vibe about the 
community bulletin, its stats and stories based about the good that 
is happening in our communities across Dumfries and Galloway.  If 
that news can bring a lift to someone’s day, and let people see the 
difference that both individuals and groups of people can make in 
small or large ways, then it is a huge bonus in these times.  I have 
enjoyed having the opportunity to help and learn about areas of 
Dumfries and Galloway outwith my own local area, through talking 
to people from different communities to gather in their stories and I 
love all the rainbows...so many different representations of rainbows 
brightening up Dumfries and Galloway.

Together In Balmaghie

MEET THE TEAM 

Name Calum Graham

Job Title Lead Officer 
 – Active Schools  
 & Community Sport 

Area Annandale  
 and Eskdale

Name: Angela Nixon

Job Title: School Librarian,  
 Annan Academy

Area: Annandale and  
 Eskdale

Role in Community Bulletin Team: Reporter 

I put my name forward as a volunteer to support any other areas of 
work within the Council to support their response to the pandemic. 
I am involved with communications in my normal day-to-day work 
in active schools and community sport and have experience working 
for other organisations and sponsors, reporting at major sporting 
events such as the Olympic Games.  Communications has been more 
important than ever since lockdown began. There is a lot of negative 
news and concerns during the current pandemic and it is important 
to share positive news and stories of how people are helping others 
in need, and how communities are coming together to show their 
support, resilience and keep spirits high. While researching information 
and possible news stories to share in the bulletin, it opens your eyes 
to how people are willing to pull together, support each other and for 
many to go above and beyond to help others in times of need. 

Twenty-four households across 
the three villages displayed their 
themed scarecrows. Entries were posted on 
the Community Council Facebook page so Dougie 
Campbell, one of the local councillors for Dee and 
Glenkens, could pick a winner.  

The winner was Grace aged 10 from Bridge of Dee, 
with the Brown family runners-up.  Dougie said 
the bright colours of Grace’s clown scarecrow and the lovely 
message to key workers was what made her entry stand out. 

Community Council chair Shirley Thomson said, “We’re 
so thankful to our volunteers.  We’ve had lots of positive 
comments and we hope to keep some activities going even 
after restrictions ease, to keep some of the connections 
we’ve made”.

You can contact Balmaghie Community Council on 
Facebook: https://www.facebook.com/Balmaghie-
Community-Council-1599892060224166/

To access support from the community resilience team,  
call / text 07745 188845 or  
email grace@sleeping-giants.org.uk 

Balmaghie Community Council’s resilience team have been 
busy looking after the community. As well as phoning and 
delivering food and medicines to people self-isolating, 
trained volunteers from around Bridge of Dee, Glenlochar 
and Laurieston have been offering free ‘laughter yoga’ 
sessions to cheer up villagers, along with access to free 
professional mental health support from a local qualified 
counsellor.  

They’ve also developed a programme of ‘sociably distant 
village challenges’ including puzzles, treasure hunts, 
quizzes, knitting challenges, an online ‘pub quiz’, best 
window display competitions, and a very popular scarecrow 
competition. 

Here are two more of the amazing volunteers who are bringing you the twice-

weekly community bulletin. Today we shine the spotlight on Calum and Angela. 



Activities PageActivities Page
Word Search British Animals Sudoku   Answers on back page

Where Am I?

“It is hard to fail but it is worse never to 
have tried to succeed.”        Theodore Roosevelt

Dalswinton Barony Church was built in 1881 and came 
as a flat pack ordered from the same catalogues that 
the missionaries would have used abroad to order their 
Churches from. The owner of Dalswinton estate at the 
time, Mrs McAlpine-Leny, was unhappy with the larger 
parish church at Kirkton and so bought her own for 
Dalswinton. At the first service, 300 people attended and 
it soon became a focal point for the estate workers and 
other tenants.

Today it is still part of Dalswinton estate and there are 4-6 
non-denominational services held there a year.
Dalswinton Estate
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C V D E G E L G O H E G D E H

M W L D A O E N Y R A B B I T
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F A Q W Z R E I D D S S E P H
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G R P L F D G E S R N R O U Y
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ADDER GRASSSNAKE REDDEER

BADGER GREYSQUIRREL SLOWWORM

BARNOWL HEDGEHOG STOAT

BEAVER PINEMARTEN VOLE

FALLOWDEER RABBIT WEASEL

FOX

Category Challenge
Fill in the blanks with words that begin 
with the letter S

Shop Name:

Dog Breed:

Spice/Herb:

Celebrity:

Author:

Fruit:

Occupation:

Restaurant:

Country:

Body Part:

Car Make/Model:

8 5 4

6 9

7 3 5

2 5 1

4 5 8 1 9 2

1 9 7

3 9 8

2 4

1 5 4



If you have any positive 
stories about things 
that are happening in 
your community and 
would like to see them 
featured in Community 
– please email us at 

communitybulletin@
dumgal.gov.uk 

and one of our 
reporters will get back 
to you.

Key Contacts
National COVID-19 Helpline 0800 111 4000

For people who don’t have family or existing community support and can’t 
get online and who are over 70, disabled, require the support of mental 
health services, are pregnant or receive a flu jab for health reasons, will be 
directed to our dedicated local team who can offer essential assistance.

NHS24 111 
 www.nhsinform.scot

Emergency 999

Doctor Out of Hours 111 

Dumfries and Galloway Council 030 33 33 3000 
 www.dumgal.gov.uk/SupportDG

Business Support Helpline 01387 260280 
 Mon-Fri 9am-5pm

Multi Agency Safeguarding Hub 030 33 33 3001

Social Work Out of Hours 01387 273660

Third Sector Dumfries and Galloway 0300 303 8558

Dumfries and Galloway Citizens  0300 303 4321  
Advice Service www.dagcas.org

Samaritans 116 123

SHOUT Text SHOUT to 85258 for free

Scotland’s Domestic Abuse Helpline 0800 027 1234

Age Scotland 0800 12 44 222 
 Mon-Fri 9am-5pm

Shelter Scotland 0808 800 444 
 Mon-Fri 9am-5pm

LGBT Helpline Scotland 0300 123 2523

Childline 0800 1111

283519476

514762938

697483125

739254681

456831792

128697354

345926817

972148563

861375249

Today’s letter is written by Chloe, a 17-year-old girl from Annan

Dear Volunteer

A Letter from a Stranger

They say one of the greatest gifts you 
can give is your time, and it is so true.  
It doesn’t matter if it is only for just an 
hour a week, you are helping someone, 
somewhere.  

Running food banks, making deliveries, 
checking in on elderly neighbours, 
making food, running errands, providing 
emotional support… you do it without 
giving it a second thought, and I thank 
you.

I thank you for giving up your time.

I thank you for being kind, caring and 
thinking about other people.

I thank you for making sure people are 
safe and well.

I thank you because you are looking after 
people who are close to me and we don’t 
know what we would do without you.  

Please do something nice for yourself this 
week and every week, because the world 
would be a different place without you.  

Love from a stranger.


